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B6 22 bai Bi kip Kinh doanh online tr A - Z
Vai dong vé tac gia
Kinh doanh né nam san trong mau Giang roi, ma Giang ciing thay rat vui

va hanh phiic khi dugc giap d& va khi nhan thay ngudi minh gilp ciing
dang sung sudng véi dicu do.

Tray da tréc vay véi kinh doanh truyén théng mot thoi gian, Giang da 14n
san qua kinh doanh online va xac nhan ré rang né la xu th¢ roi, khong
cuong lai duoc.

Gio Giang vira két hop mau kinh doanh va sé thich chia sé lai vi nhau
thanh cudn ebook nay, ting ban FREE day.

Nhung thuc té cudn sach ndy noi vé chién luge 1a chinh. Nén ban sé& can
thém mot s6 cong cu Internet Marketing ho tro.

Va, giup thi gidp cho chét, vi vay trén web cta Giang ciing chia sé cach
str dung cé&c cong cu nhu the nao ludn nhé.

Con bi ¥ tuong dé Kinh doanh thi web cua Giang ciing chia sé ludn. M

P/s: Danh riéng cho ban ndo chiu kho, cham chi, can cu thi cudi cuén
ebook nay Giang c6 mén qua nho nho tri gia 1,5 triéu.

Tat nhién qua sb luong c6 gidi han, ban ndo nhanh chan va c6 duyén thi
duoc nhé.

Giang Dinh

Mod Cong ddng iSocial
Sdt: 090 272 07 09
Web: Giangdv.com

Email: Giangdv90@agmail.com
Facebook: Fb.com/gianqgdv0910
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Bai 1/22: Gia tri va Tri gia 13 cai mé va né c6 AN PUQC KHONG ?
Pap nhanh: An duoc, An ngon 1a dang khac...

Pap chi tiét:

1. Giéng

- Béu ¢ 2 chir Gia va Tri két hop lai

- Béu lién quan dén san pham va Khach hang

2. Khac
- Gi4 tri 1a nhitng cai ma khach hang nhan duoc khi sir dung san pham /
dich vu cua minh.

Vi du: hop com c¢o6 gia tri 1a no, ngon, dep mat, 4m bung, khoe, anh mat
triu mén dang yéu cua ba ban hang, ...

- Tri gia 1a cai ma khach hang chi tra dé c6 thé phai tra dé c6 duogc san
pham / dich vu caa minh.

Vi du: hop com suon 20.000 dong, khin lanh 3000 dong, tra da 2000
ddng, chd ngdi 2000 ddng, may lanh 5000 ddng, canh rau 3000 dong, tam,
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rau, gia vi linh tinh, nhac nhe vai nghin ddng, &nh mat + nu cudi triu mén
cua ba ban hang = vo gia.

Nhu vay dé c6 mot bita an com Suon ngon lanh day du gia tri nhu & trén
thi khach hang cé thé phai tra ra mot so tién tri gia nhu & trén.
Nhung khéng, s6 tién thuc té phai tra van chi 20.000 dong.

Kinh doanh online va kinh doanh truyén théng ciing khong khac gi nhau
may khi néi dén gié tri dem dén cho khéach hang.

Héi: Vay ap dung vao Kinh doanh kiéu gi day ?

Pap: Hay tang gia tri cang nhiéu, dé khach hang thay tri gia cia né cang
16n cang tét ( minh c6 thé liét ké cho Khach hang thay dé tham khao ciing
duoc).

Roi dua ra mot s6 tién thuc té thap hon rat nhiéu GAY SOC cho Khach
hang.

>>> Ban thir nghi xem néu gio 1 ly nuwéc mia ban va moi ngudi dang mua
5k / ly ma minh ban 1k / ly va thai do, chat lugng tham chi con cao hon
thi ban c6 mua khéng?

C06 ma chay may lubn chir nhi.

Nhung khi vao udéng nuéc mia thi minh lai cung cap nhiéu mén an vat
khac, nhiéu mon gia tri khac thi s€ thé nao ?

( LS hay 1oi 1a do muc tiéu va cach ban 1am, s& noi cu thé hon vé chién
luoc nay = Phéu & phan khéc)

>>> Hoac SP s6 chang han, minh ¢ cudn ebook hudng dan 1am 99 loai
banh kem.

Néu ban di hoc 1am banh s& mat 5.000.000 dong/ khoé cho 10 loai banh
dé hoc trong ba thang. Trong khi d6 cudn ebook nay noi dung tuong tu 10
loai banh d6 chi tiét timg budc cam két lam dung huéng dan 1a ra két qua
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y hét, tang thém 89 loai banh nita nhung gia chi 200.000 dong, ban cé thé
hoc bat ctr & dau bat cr 10c nao.

Va ban van duoc hudng dan, hoi dap khi gap thac mac ( tir xa ) nhu di
hoc.

V4y ban sé chon san pham nao?

Gia tri 16n gap 10 lan, tri gia 1on gap hon 10 lan. NHUNG sb tién thuc té
chi = 1/25 lan thi ban s& chon bén nao?

P/s: Bung hoi vi sao KH khéng mua hang, ma hdy héi 1am sao dé GIA
TANG GIA TRI cho khach hang cua ban ?

Pat dén level nay rdi thi, ban s& KHONG CAN NOI CANH KH LAO
VAO MUA HANG NHU CON THIEU THAN DPUQC DPAU.
Ho s& la lang 1én, " TOI DPAU CO BIEN, ¢6 PIEN MOl KHONG MUA
THOI" )
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Bai 2/22: Biang Tinh muc tiéu + hanh dong Kinh doanh trén 1
TRANG EXCEL, don gian nhw dang giom ?

Lam sao dé ban biét duoc cdng viéc kinh doanh online cua minh dang
dien bién dung hudng, ban can tiep can bao nhiéu KH, lién hé bao nhiéu
KH va chot bao nhiéu don dé hoa von hay loi 6 ?

Hoi: Lam sao biét minh dang va sap kinh doanh online hiéu qua hay dam
dau ngd cut ?

bap: Bang Tinh muc tiéu + hanh dong kinh doanh trén 1 trang excel

Vi file excel nay thi ban chi can nhap vai thdng so:
- Muc tiéu doanh thu mong mudn

- Chi phi bién dbi / san pham

- Chi phi ¢6 dinh

- Doanh thu trung binh / méi don hang

- Ty & chét don hang trung binh

X9~ = . Tinh myc tiéu « hanh déng KD trén 1 trang excel - Microsoft Excel [E=NEol x|
B iore et Pacelaout  Fomuias  Dats  Reviey v @5
F34 A 5 v
B c [z} E F G H [ J K L M N [=] [ Q ] 1
BANG TINH MUC TIEU BAN HANG + HANH PONG DE PAT MUC TIEU
A Tong doanh thu [l 200,000,000) Bl NHAPA én ¢ ky vong ! hoic I3 ang uwoc
NHAP B Chi phi Bién a6i: I khi 06 dor i
tién vin chuyén, hoa hing
B | Chiphi bién aéi 4 100,000,000] 3 phdm hou hi
3
¢ _C |LaigipA-B) 100,000,000
5 D |17 15i gép I Doanh thu (C A} 50%
E | Chiphi od dinh [ 20,000,000
]
7 | 3 Doanh thu hda vén (E 1 D) 4 40.000.000
6 Doanh rl\u) trung binh méi lin ban ‘. 1,000,000

Hoic 54 tén trung binh I don hang

s H |Sélong giao dich (don hing) hoa vin F 1 G) nh.n

1|17 chuyén 461 KH tém ning => khich hing ri tidn 300%

0

1 4 |S&KH tiém ning odn o6 36 HOA VON (H11) Ngwt
K |56 luong giao dich theo muc tidu doanh thu (A 1 G) s
L Gatmuc uéu 7

B 0 Nou
M [L5i e thus (A -B - E)

4 80.000,000

N [1716 loi nhuin 40%

M S ¢
Ready |00 1 70% (=
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>>> Thi ban s& c¢6 dugc nhitng con s6 TU PONG vé muc tiéu cho Hoat
dong Kinh doanh online cta ban:

- Sb luong Khach Hang tiém ning can tiép can ¢¢ HOA VON, dé AT
DOANH THU KY VONG

va ... trong file cling kém theo hudng dan chi tiét cho timg budc.
Link down bén dudi nhé.

Pé duoc nhan chi can click vao day >>> Tai vé <<<

Chtc cdng viéc kinh doanh online cua ban thuan budn suéi gio. M
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Bai 3/22: BAN HANG la TOT hay XAU, rao can 16n nhat cia nguoi
Kinh doanh ban da vugt qua chua ?

Béan hang 1a 1 phan tat yéu cua cudc séng, hang ngay khéng chi khi kinh
doanh online ma chinh ban cling dang ban hang ngay tai nha minh.

Moi nguoi thuong cam thay so hai khi nhic dén ban hang c6 vé nhu 1a
dang nghi dén mot diéu gi d6 lra dao lra dbi ¢ dau day nhi. ™
Minh co bi gai hang khong ta?

Tam ly phong thi moi thir, gitp con ngudi ton tai duoc toi bay gio, nhung
khong phai cai gi cling gay hai cho ban.

>> Vay con ban thi sao??

C6 vé nhu 1a mot théi quen chac han ban ciing ¢6 thé gap phai, Khi dang
ngoi an bong dung co ai d6 dua tay tir phia sau ban dau phong chang han,
ban vé s6 chang han thi ngay 1ap tic phan xa tu nhién cua mdi nguoi s& 1a
dua tay 1én va noi khong. Nhung nhiéu khi chinh ho con khong biét 1a
minh  dang  duoc gioi thi¢u mon hang o] i
Vi du di voi nguoi yéu ma quén danh rang, con bé ban singum thom
miéng thi minh phai can chu, thé ma ciing ty dong gio tay 1én xua di a.
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Lich str & Viét Nam nhat 1a khi KH dén nhiéu noi du lich thi bj chém riét,
lai cang 1am nhiéu nguai lo lang, so hai vé ban hang .

Nhung ma ban thir nghi chi ¢0 nhitng noi d6 méi ¢6 ban hang u?

Sai lam roi nhé, ban hang xuat hién ¢ moi noi, moi llc.
Pon gian ban hang gidng nhu 13 trao doi, khdng nhat thiét phai trao doi
hang véi tién, ma hang véi cam xuc cling 1a mot dang trao doi day.

Vd1: Pira con d6i bung mudn dn, ba me cho an thi ciing 1 ban hang roi. (
mon hang la mét t6 chao ngon lanh gia 04).

Vd2: Anh chéng hén vo mot cai va khdng can vo hon lai thi ciing 14 ban
hang roi ( mén hang 1a mot cai hon mién phi)

NGi tdm lai, theo cach hiéu dan da cia minh cang thay ban hang la lam
cho nguoi khac d& kho hoic sung suéng hon.

Khi lam KH dtng 14 d& kho va sung sudng hon rdi thi ho ¢d sin sang tra
tién lai cho ban khong ?

Thé ban s& thady quanh minh c6 rat la nhiéu phi vu ban hang mdi
ngdy, hay tham chi chinh chd ban dang ngdi va doc bai viét nay 14 minh
cling dang ban hang cho ban day.
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Mot bai chia sé Day tam huyét ma gia 0 dong.

Khong nhitng vay s& con ca mot b hon 20 nita ciing gia 0 dong ( cho seri
“ Bi kip KD Online tir A-Z")

Cai minh mudn nhan duoc khong phai 12 tién tir ban, ma 1a cam xuc tur
ban. Minh mudn ban vuot qua ndi so caa hai tir “ ban hang” day 1a mot
hanh dong vé cung thiéng liéng va cao quy. Ban dang giup cho nhitng
ngudi xung quanh minh “dd kho va sung suéng “ hon ma.

Vay thi ngai gi vét ban ma khong lao ra ngoai kia ban hang di !!!

Nhg, dirng 1am khach hang cua ban d& suéng va khé honla dugc théi.
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Bai 4/22: Y twéng 1a 0d, chi 1a TRIEU PO Khi hanh dong tao KET
QUA co'!!!

Ban c6 rat nhiéu y tuwéng, roi sao nita ? Ban mudn nd thanh con ngdng
vang hay qua trirng ung, va néu kinh doanh online thi ap dung sao day !!!

Minh & mot nguoi rit mo mong viy ma minh ciing bi v& mong thuong
Xuyén.

Nam choi cling nghi ra duge vai y tuong triéu do, 6i nhiéu dém mat ngu
vi nghi dén s tién cd thé dat duoc.

Pén mot ngay nho ¢6 anh ay ma minh nga ngon hon, d& thao thic tran
troc hon.

Chi véi 1 cau n6i la: ““y tudng chi 1a khong dong, con triéu do 1a két qua”.
Pay 1a ngudi dau tién 1am cho minh v& méng khi chang c6 giac mong nao
gitra ban ngay.

Ngoi ngam ca tiéng dong ho, cang ngdm cang thay dung.

Y twong caa minh nhiéu c6 hay dén may, tuyét voi dén may nhung néu
no van chi nam trong dau ctia minh thi lam sao dé dat duoc triéu d6, du la
vai do ¢ cling khong co.
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Con ban, ban cé bao nhiéu y twong triéu do6 trong dau roi ?

Va bao nhiéu y tuéng d3 duoc cit gitt, dau diém, che day, tham chi 1a
chon vui cho ngay Hoang dao dé khai ma roi ?

Pé bay gio, doi khi di ngoai duong thiy nguoi ta dang ap dung, dang
kiém tién bang y tuéng do, thi mot y nghi c6 thé xay ra trong dau: “thing
nay dam an cip y tuéng caa minh.

Minh ch6n n6 sau lam roi ma, vay sao ma nd van biét ta, n6 dam thuc
hién ma khong hoi ¢ minh. ...

Ban c0 bao gio nghi vay chua ???

NOGi that cho ban biét, nhitng gi ban tuéng n6 nam trong dau caa ban, chi
c6 ban nghi ra, thi trén thé gisi c6 7 ty ngudi, tat nhién ciing s& ¢ nhiéu
nguoi nghi ra giong nhu ban.

Nhung khac ban & chd, ho hanh dong va ho ¢ triéu do.

Con ban, tiép tuc di tim nhitng ¥ twdng triéu d6 khéac, roi chdn vii no.
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Bay gio thi minh dé an d& ngi hon nhiéu, minh chon ldy mét ¥ tuéng va
minh theo nd téi cung. Néu khong duogc triéu d6, thi vai tram ngan
d6, hay vai ngan d6 ciing la c6 két qua va sung sudng roi.

Cam on ban di doc toi day, 101 cudi: hanh dong di va bat no dé tién di !!!

Khong di nguon lyc, thi chiéu mo nhan tai di. Pung doi nira!!!
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Bai 5/22: Nhén vién / dong doi / doi tac / chién hitu SAU LUNG BAN
dang lam gi ?

DPé moi nguoi dén voi ban da kho, gitt ho lai dé clng phat trién lai cang
khoé hon nhat 12 khi Kinh doanh online .

Khi bat dau kinh doanh, hay tham chi khi dang ban bac vé méot ¥ tuéng
kinh doanh hay ho ndo dé, trong Iic ban dang thao thao bat tuyét dé noi
vé ¥ tuong d6 thi moi nguoi dang lam gi.

Ban c0 timg nghi dén hoi cau d6 chua ?

Y tuwdng cua ban co tuyét voi dén may, co hoi kinh doanh tuyét voi dén
may thi cling 1 v6i ban thdi. Lay gi dam bao vai nhitng ngudi khéc ciing
la tuyét voi ???

Hai truong phai nhitng nguoi dang ¢ cung ban:
1 - Nhitng nguoi ung ho ban hét minh, ban ndi bat ct céi gi cling duoc
cho 1a dung va ho ram rap nghe theo.
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2 - Nhirng nguwoi phan déi hét minh, ban ndi ra bat c cai gi ciing duoc
cho 12 chwra ding va ho ludn tim ra k& ha dé chdng lai nhitng gi ban néi.

Vay ban nén di cung véi nhém nao. Thuc ra, Tét nhat 1a ca hai.
Vi sao ?

« D6i v6i nguoi nhém 1, moi tht s& theo dung tién do cua ban
muon, ding hudéng ban muon di ( néu chi ¢ nhom 1 thi doi khi sap lao
Xuong vuc roi cling cha bigt).

« Dbi voi ngudi Nhdm 2, moi thir ban muébn nhung chua chac ban di c6
du goéc nhin vé van dé do, con dudng ban muédn di ciing chua chic ban da
biét hét tat ca 6 voi 6 ga trén d6, thi ho s& gilp cho ban hoan thién. (Va
phai dam bao khi dang hoan thién roi thi ngudi nhom hay d6 s& hanh dong
nhu ngudi nhom 1)

Nhiéu nguoi khi hop nhém thi rat 1a say sua tranh luan, hoac gat dau lia
lia. Nhung khi vé nha thi méo lai hoan meéo, chang c6 gi xay ra ca, moi
thir lai dinh tré, lai cho va doi.

Du an lai treo lo lng, chang biét bao gio méi dap xudng dat.

Thé nén, du 12 nhom ngudi ndo, thi ciing phai 1a nhitng NGUOI HANH
PONG, la nhitng ngudi c6 THAI DO TICH CUTC.

Khi ma da 1a nguoi hanh dong thi chi can vé cho huéng di dung, céch
lam dung thi kiéu gi ciing s& t6i dich d0 ban co ding truéc mat hay
khong.

Bay gio, hay nhin lai nhitng nguoi xung quanh ban xem ho thuéc nhom
ngudi ndo, thuoc kiéu hanh dong nao ( chi co tri ndo, hdy ca tay
chan) roi tinh tiép.

Yéu nhau khéng dén dugc vai nhau, vi ho 1am biéng. Chi c6 vay théi.
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Bai 6/22: Tai sao Kinh Doanh ONLINE lai la xu thé KHONG
CUONG LAI duogc, ban dwge gi va mat gi ?

Ban khong thé chong lai con song than, nhung néu biét cach cudi 1én né
thi ban s€ duogc Ién rat nhanh. Kinh doanh online 1a diéu khong cudng lai
duoc dau.

Ban da ting ban hang online, ai mua hang online, hay tim hiéu thong tin
hang hoa online bao gio chua ?

Ban ciing sé& thay, online nghia la khong gidi han vé khdng gian, vé thoi
gian.

Néu kinh doanh theo kiéu truyén théng lam mat d6i mat, thi ban c6 thé
mua hang ¢ mot tinh thanh khac, mot quoc gia khac, hay mot thé gioi
khac khong?

Néu mua dwoc, hiy ban dwoc thi cd dé dang hay khéng?

R&i mudn tim hiéu théng tin vé chat luong, vé danh gia, vé cam nhan,
cam xUc céac kiéu vai san pham d6 ( san pham ban mubén mua d6) ma di
hoi miéng kiéu truyén thong thi ban héi dugc bao nhiéu ngudi, ma chac
gi nhitng ngudi ban hoi da biét va sir dung san pham do.

Kinh doanh online 1am duoc tat ca nhiing diéu do.

Ban thay cho di ban c6 néi khong voi kinh doanh online, thi ngoai kia
nguoi ta van dang mua ban, trao doi trén Online am am.

Theo kiéu “Vang mo thi chg van dong”.

Bat ¢t nguoi nao ciing déu s& c6 mot gia tri gi d6 dac biét cua riéng
minh, mot chuyén mon co thé ban biet hoac hiém nguoi biét trong do co
ban.
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M6t chuyén gia dang cip 5 sao dang an chira trong ban do.

Vay ban muén khi ndo méi khai thac n6?

Tién chi 1a mot hinh dang cua gia tri va khi ban dem dugc nhiing gia tri
dac biét d6 ctia minh dén khach hang thi ban sé duoc trao lai mot gia tri
khac (tién chang han, vat chat chang han, tinh cam dat dao chang han).

Vi du:

« Mot ba noi tro thi ¢6 gia tri gi: Cong thic nau mén bain bd Hué gia
truyén 7 Doi.

« Mot 6ng xe 6m thi cé gié tri gi: danh sach 50 vi tri cbng an giao théng
thuong dang.

« Mot dira bé ban vé sb co gia tri gi: danh sach 100 can nha dang rao ban &
trong quan.

Ban nghi ¢6 ai muén mua, muén nhan nhing gia tri ¢ trén khéng ?

« Quan dn, nhiing ba noi tro khac c6 muédn coéng thic nau ban bo Hué gia
truyén 7 doi khong ?

« Cac tai xé 14i xe 6 t6, taxi, xe tai, hay chinh ban c6 muébn biét canh sét
giao thong dang dang & dau dé doi ban khong ?
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« Ban muén mua nha, ban kinh doanh bat déng san thi ban c6 mudn biét
danh sach, théng tin nha can ban khong ?

D6, chi véi 3 vi du don gian cho nhitng ngudi khong cé bang cap, khéng
c6 chtc vy cao cap nhung ho van ¢6 nhiing gid tri dic biét ma it nguoi cé
duoc.

Néu ho chi ban theo kiéu truyén thong, thi dugc may ngudi biét, may
nguol €O nhu cau gap duoc ho.

Nhung véi kinh doanh online, thong tin ciing 14 mot san pham c6 thé giao
dich duoc.

Véi Kinh doanh online ban s& c6 co hdi d&én ban nhitng GIA TRI ma chi
ban c6 t6i KH ¢ khip 5 chau 4 bé hoic cling c6 thé du kiéu hang hda tur
do.

Con ban, ban c6 gia tri gi c6 thé trao d6i, mua ban dwgc nao ???
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Bai 7/22: Céc loai Mé hinh kinh doanh Online va MO HINH nao
PHU HQP voi ban ?

Khi kinh doanh online hay offline thi cling déu s& dya trén nguon luc ban
c6 ma &p dung mé hinh nao cho téi uu day ?

Tuy theo san pham / dich vu / giai phap va dbi tuong khach hang cua ban
ma ban s€ c6 md hinh kinh doanh phu hop.

Ban gioi vé cai gi, Ban chuyén vé céi gi, tai ning cta ban la cai gi ?
Khéach hang cua ban 1a ai, khach hang cua ban gap van dé gi, khéch hang
cua ban dang khao khat diéu gi?

Nhitng m6 hinh kinh doanh nay 1a dé két néi SP/DV cua ban véi khéach
hang cua ban, don gian vay thoi.

Minh chia s¢ cho ban 7 mé hinh dé ban cd thé tham khao.
1-B2C =Ban lé

- Mini Shop ( 1SP)

- Shop (1 loai SP)

- Market place ( nhiéu loai SP)

- Super market ( Cuc nhiéu SP )

Rat nhiéu ctra hang, cong ty ap dung kiéu nay, ho c6 website phuc vy cho
muc dich ban san pham s6 lugng tir 1 cho dén nhiéu nhu Amazon.

2 - B2B = Ban si

Néu ban san xué’t ra hang hda nh!éu hon muc ban cé thé ban, hoc ban
chi m’uén san xuat chu khﬁng muon ban lé. Hoac ban c6 mot nguon hang
gia tot thi ban ciling c6 thé bo si lal.

3 - VENDOR = Lay si ban 1é ( c6 KH roi lay SP vé ty ban + tu cham soc
).

M hinh nay giér}g nhu 1a dai 1y / chi nhanh vay, mot dau mai trung tam
phan phoi san pham veé dai ly ¢ cac tinh thanh va tr Bai ly ho sé tu lo cho
minh.
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4 - AFFILIATE / DROP SHIPING = Mbi giéi / Ban lay Hoa hong ( c6
KH thi gui thdng tin, cong ty tu chim soc, ban hang roi trich hoa hong)
Mo hinh nay thi nguoi hop tac rat khoe, ho gan nhu chang phai cham soc
khach hang dé ban hang, chi can dan khach hang toi tao ra don hang va
phan con lai thi céng ty tu lo.

5 - COMMUNITY = Cong dong
- Visitors

- User

- Member

- Customer

Tao ra nhitng cong dong chuyén mén sau, dé dao tao, dé mua ban, dé trao
doi, hoac @& nudi roi tur tur thit cac kiéu bang nhirtng nguon hang & trén.

6 - APPs = Ung dung
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Ung dung ¢6 nhiéu dang, &ng dung dé mua hang, tng dung dé cham soc
khach hang, tng dung dé giai tri va kinh doanh bang quang cdo, ....

7 - Nhwong quyén

Pay ciing 13 mot trong nhirng cach dé tao ra dong tién, ban c6 mot md
hinh chuan (hoat dong 6n dinh va thanh cong) thi thay vi chinh ban nhan
rong ra va quan ly, hay dé nguoi khac nhan rong roi tu quan ly va ca hé
thong cung di 1én.

Bonus: 8 - Pa cap ( minh khong néi dén Pa cap truyén thong kiéu mat doi
mat, ma cap bac trén online ciing 13 cach dé phat trién hé thong ma khéng
gidi han khong gian, thoi gian dau day )
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Bai 8/22: Cic loai PHI PHI Khi Kinh doanh Online, ban da biét t6i
dau roi ?

Ban 13 nguoi gioi tinh todn, ban can than hay ban ct thich 1a lao di ? Du 1a
kiéu gi thi chuan bj can than van s& tét hon 1a khong. Khi ban chuan bi tét
thi da thanh cong 80% roi, nhat 1a vai Kinh doanh online.

Trudc khi bat dau kinh doanh online, thi ban da nghi dén nhiing céi loai
chi phi ndo réi. Ban d chuan bi dugc bao nhiéu $$$ roi, hay ban san sang
phan né ra Iam nhitng loai nao rdi.

Hay ban ci ngdi ddy doi né tai roi tinh tiép 22?2

Piém danh 4 nhém chi phi ma hau hét nhitng nguoi kinh doanh online déu
phai gap:

1 - Van phong ( <10% doanh thu)

Ban dau nhiéu ngudi chon nha ctia minh 13 vin phong, chi phi bang
khong. Nhu vay rat nguy hiém, vi néu nha cia ban c6 thé cho ban sir
dung 1am vin phong thi c6 nghia 1a n6 ciing ¢6 thé cho thué va ciing co
thé s& cO6 thu nhap, tai sao lai thu nhap cho né biang khong.
Hoac ban cho chi phi vin phong bang khong, thi sau nay ban muén thué
mot van phong ma&i & ngoai can nha cta minh thi ban lay ngan sach ¢ dau
ra.

2 - Nhén su ( <20% doanh thu)

ban dau cling rat nhiéu ngudi ty minh 1am moi viéc, ciing tra luong bang
khong ludn. Nhu vay rat nguy hiém, vi ban néu khéng lam cong viéc kinh
doanh nay ma di 1am tho ho, béan vé s, lao dong phé thong khdng can ti
chat xam nao ciing c6 lwong ma. VAy sao lai coi thuong minh vay.

Hoac ban cho chi phi nhan su bang khdng, thi sau nay khi quy mé ting
|&n, ban tuyén thém nguoi thi ban ldy quy lwong ¢ dau dé tra cho ho.

Thuong doan ndy minh hay tra luong theo % két qua ho 1am ra, thi dam
bao ngan sach lwong s& an toan hon 1a luong ¢b dinh.
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3 - Marketing (<=20% doanh thu)

Véi kinh doanh online, thi ngan sach trong marketing gan thi ludn phai
c6. diém danh mot s6 loai chi phi marketing:

* 80% ngan sach mar: Quang cao + Cong cu ( 80% ngan sach MAR )

* 20% con lai:

« Sy kién ( phéu)

* Thu€ nhan cong ngoai ( Copy writter, Designer, Tele Sale,...)

« Tai tro / Mién phi / Qua tang / Tur thién

« Bio chi, truyén théng, PR

P/S: Thy muc lgi nhuan va muc dich tirng thoi diém ma d6i khi chi phi
cho Marketing khong ding lai & 20% ma c6 thé 1én dén 80% tham chi
hon 100%.

4 - San xuat

Cho du, ban khdng truc tiép san xuat ra san pham do6, thi ban van can
phai dong goi, tiép nhan, ton kho, quan Iy san pham dé van chuyén ma.
Hoac néu ban kinh doanh theo kiéu Affiliate / Mdi gidi / Drop Shiping thi
c6 thé chi phi nay s& gan nhu khong c6. M
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Khi d chuan bi k§ ludng thi cudc sdng sé it bat ngo, nhung ban thich bat
ngo Kiéu nao ?
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Bai 9/22: CHAN DUNG Khach hang trong mo ciia ban RO NET CO
NAO ?

M6t khi d3 hiéu rd, biét rd Khach hang cua minh 1 ai thi ban s& dé dang
tiép can, dé dang dan dat va chét ha du 12 kinh doanh online hay offline.

Rat nhiéu nguoi doi lic con chang biét san pham caa minh ¢6 cdng dung
gi, cé tinh nang dac biét gi.

Hoic chi biét cach 1am, biét cong thirc 1am thi cir san xuat ra roi dé do,
chtr cling chang biét khach hang la ai, ai can nd, ai str dung nd, ai s€ mua
no ???

Sau khi m¢ ra dugc vai ngay trong hy vong cudng nhiét, sau vai tuan
trong hy vong mong manh, va vai thang la hi vong muon mang.

Thi ho chét lai céng viéc kinh doanh khéng thanh céng, khach hang QUA
NGU, hang t6t nhu vay ma khong chiu dén.

Hay do khach hang ngoi d6 doi méi ma khong thay ban tgi 22?

Qua roi thoi “Hitu Xa ty nhién huong

Bat ctr san pham hay dich vu nao cta ban ciing 1a mot giai phap phu hop
cho mot van dé, mot nhu cau nao d6 cua khach hang.

Nhu vay thdng tin khach hang phai rd rang, nhu cau va van dé caa ho
cling phai rd rang Thi ban méi xay dugc 1€n cau phu hop dén dung noi
khach hang ctia ban dang & duoc chu.

Ban phai biét duwoc Ho dang ¢ dau, Ho 1a ai, 1am céi gi, ho gap van dé
gi thi ban s& tiép can cuc ky don gian dé& dang thuan tién, va giao dich
xay rala duong nhién.

Ca hai cung song hanh phic dén cuéi doi.
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M6t yéu té nho nho khéac nita dé dinh hinh khach hang 1a phan biét khach
hang chu dong va khach hang bi dong.

« Khach hang CHU PONG 1a khach hang d3 biét rd vin dé cua
minh, nhu cau caa minh, tham chi giai phap minh muén nhan dugc va ho
bat dau tim kiém, ho bat dau di so sanh va ho ra quyét dinh >> Ban chi
viéc xuat hién, cho ho thay giai phap va CHOT HA.

« Khéach hang BI PONG la khach hang chua biét rang nhiing gi dang
Xay ra voi minh co gi d6 chua dung, c6 gi d6 sai sai, cO rairo gi dé tiém
an quanh day. Thi lGc ndy ho van sdng binh thudng cho dén khi né xay ra
thanh mét van dé hién hitu >> Chinh ban s& phai tim cach khoi goi ra
duoc van d& & trong ho va chuyén ho thanh khach hang Chu dong, dua ra
giai phap va CHOT HA.

M@t s6 yéu to dé xac dinh KH khach quan hon:

1 - Van dé / nhu cau
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2 - Xac dinh Nguoi dung # Ngudi mua
3- M0 ta nguoi dung

- Tuoi tac

- Gioi tinh

- Thu nhap

- Trinh d6 hoc van

- Tinh trang quan hé (h6n nhan, gia dinh)
- Nghé nghiép

- Dia diém / v tri

- Ngbn ngir

- Thoéi quen tiéu dung

- Ngén sach / Tai chinh

- S¢ thich

- Hanh vi

- Két ndi (ca nhan, to chic, truong trinh, sy kién,..)

- Khéc

P/S: Poi khi dé tiép can 1 KH thi ciing van phai di duong vong chir thang

cling khong t&1 dugc dau nhé.

Ban d3 v& duong tir nha minh dén nha KH téi dau roi ?

Giang Pinh — Mod Cong dong iSocial
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Bai 10/22: SAN PHAM PHU HQP dé Kinh doanh online biét chon sao
day ?

Ban tu tao ra san pham hay di tim san pham thi ciing can biét rd gia tri caa
san pham hay nhu cau cua khach hang, kinh doanh online thi qua trinh
nay s& dé dang hon nhiéu.

Loi khuyén caa Giang khi chon san pham dé kinh doanh online, hay bat
dau bang mot san pham, maot doi tuong khach hang, mét nhu cau / van
dé cu thé, rd rang. Khi ban da 1am cho cong viéc KD online dé van hanh
tron tru, hiéu qua thi ban hoan toan cé thé tang s6 lugng san pham cho
dbi twong d6 hoic véi nhu cau d6 & cap cao hon, hay nhu cau khac hoac
d6i tuong khach hang khéac véi san pham khéac.

Pung voi 1am maot céi supermarket ( siéu thi ) ngay tir lan dau. ban sé& bi
qué tai day.
“Nong may thi sé chay Bugi”

Bé&n mot san pham cho hang ngan nguoi s& khéc rat nhiéu véi viéc ban va
quan ly hang tad san pham cho vai ngudi.

Nhirng thé loai san pham nao ban c¢6 thé chon:

1 - San pham tao ra bang chuy&n mén / Ky nang / tai ning cua ban thi
ban chi viéc tim nhimg ngudi c6 van dé ma SP cua ban c6 thé giai quyét
duoc.

2- Ban dang nhin thay ngoai kia Moi nguoi dang gap phai mot van dé gi
d6 ma khong c6 duong thoat, khéng c6 mot giai phap nao hiru hiéu ban
cling c6 thé kiém tién véi san pham ban dem dén cho ho.
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3 - San pham ma ban yéu thich, ban d3 st dung ma ban cam thay n6 vo
cung htru ich vaéi ban.,

Lac nay ban chi viéc trao d6i v&i nha cung cap cho ban, hoac tim mot nha
cung cap va tim nhirng nguoi 0 van dé giong nhu ban.

4 - Van dé ma ban dang gap phai, ban dang di tim huéng giai quyét cho
n6d va ban da tim ra dugc san pham thi ban ciing c6 thé thuong luong Véi
nha cung cap va tim nhiing ngudi ¢6 van dé giéng nhu ban.

5 - Ban c6 mot cong ddng, ban c6 mot Data khach hang va ban mudn
khai thac nhirng nhu cau cua ho bang nhitng san pham khac nhau.

6 - Hay sang tao di
Va mét so tiéu chi khac cho san pham cia ban:
1 - San pham c6 gia khoang 1-500$

2 - Ban san pham cd phu kién kém theo >> UP SELL ( DU san pham cao
cap ciling nén kém thém san pham khac )
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3 - Ban san pham tir nha san xuat hoic ngudn cung chat luong
4 - Ban san pham kh6 tim tai dia phuong ( 1dy ¢ Bac ban ¢ Nam )
5 - Ban san pham ma Khéch hang s& diing nhiéu lan

P/S: Khi ban mot don hang ding quén COMBO ( dong gbi nhiéu SP lai =
Gia tang gia tri )
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Bai 11/22: CAC KENH MARKETING ONLINE dé ban c¢6 thé ving
vay boi 1an véi Khach hang !!!

Khéach hang cua ban & moi noi, vay kénh marketing nao khi kinh doanh
online s& hiéu qua véi quy mé va déi tugng khach hang caa ban ?

Khi ban x4c dinh r& dugc khach hang cua minh 13 ai, dic diém nhu thé
ndo, thoi quen st dung Internet ra sao, ho thich hanh vi thé nao thi ban
hoan toan c6 thé dé biét dugc rang gap ho ¢ dau, twong tac voi ho nhu thé
nao dé tiép can, dé lam quen, dé giao luvu, dé than thiét, dé giao
dich, dé yéu nhau tron doi....

C6 rat 1a nhiéu cach dé két ndi voi khach hang tir khong dong dén bao
nhiéu ciing d6t hét.

Dudi day 1a mot sé kénh Marketing Online ma Giang biét dé chia s¢ dén
ban :

1 - Web /Blog
2 - Facebook ( Free & Ads)
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3 - Google ( Free & Ads)
4 — Email

5 —Video

6 - Forum / Mang XH

7 - Ebook / Slide

8 - Wifi Mar

9 - Referral / Gigi thiéu
10 - Truyén miéng

11 - Grouppon ( Mua chung, Hotdeal )
12 - Game Marketing

14 - App / Ung dung

15 - QR Code

16 — Affiliate

17 - SMS / dién thoai

Dua trén ngan sach Marketing ma ban c6 két hop véi diac diém khéch
hang thi hay xay trong minh cac kénh nén tang va nhitng kénh nang cao

nhé.

Giang Pinh — Mod Cong dong iSocial
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Bai 12/22: Ban da tim ra POI THU PiCH THU'C va so sanh minh véi

ho nhw thé nao roi?

C6 cau thi at c6 cung, di ban da vao lau hay méi vao kinh doanh online
thi cting lu6n c6 doi thu va ban so sanh minh véi ho thé nao ?

Khé ¢ truong hop, mot minh mot cho tic chi ¢d ban mai ¢ san pham
/ dich vu/ giai phap duy nhat cho khach hang.

Quy luat “co cau thi s& co cung” ludn ton tai.

Néu ban 1a nguoi dau tién va lam tot thi s& c6 d6i thi nhay vao choi cing
ban ( c6 thé doi thu 14 hang xém caa ban, 1a chinh khach hang cua ban,
véi nguoi Viét thi @61 khi chinh ace cia minh Iuén, ...).

Néu ban mai budc chan vao céi chg da ton tai thi ban phai biét duoc
trong cho da c6 ai ban san pham nay chwa, ho manh cd nao, hoc gioi co
nao de con bict duong liéu com ma gap mam chu.
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Vai théng sé dé ban so sanh véi nhimg d6i thu dang c6 san trén thi
treong, hoac co thé 1a cac doi thu sap nhay vao thi truong va danh gia
xem nguy co thé nao:

1 — Webite

2 - Nhéan su

3 - Tai chinh

4 — Marketing

5 - San pham / Dich vu
6 - M0 hinh kinh doanh
7 - Kénh phan phi

8 - Bdi tac

9 - Uy tin

10 - Hinh anh

11 - Kh&c (tu nghi ra thém )

Ong ba thwong day: “Biét nguoi biét ta trim tran trim thiang”.
Khi ban d3 hiéu ro ddi tha caa minh thi ban cd thé 1am tét hon hodc it nhét
cling phai tét bang ho.

Hay khai thac diém manh ctia minh dé tin cong vao diém yéu caa doi thi.

Khéach hang sé chi con ban ma théi.
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Bai 13/22: Co ché diém kich hoat cho TUONG TAC PAU TIEN trén
Online, Google + Youtube + Facebook ?

Cac mang xa hoi hd trg rat nhiéu cho twong tac véi khach hang, khi kinh
doanh online thi diéu nay lai cang can thiét néu hiéu nguyén ly van hanh
cua no.

Mang x& hoi 1a mot xa hoi trén online, thé nén khi khach hang tuong tac
cang nhiéu, Khach hang giao luu chia sé cang nhiéu thi nhitng cong ty co
nhirng mang xa hoi d6 cang giau.

Ban s& thay Google, Facebook va rat 1a nhiéu cong ty c6 mang xa hoi
khac cang ngay cang giau.

Con ching ta véi vai trd 1a khach hang thi s& thuang cang nhiéu cai hay.
Khong phai tu nhién ma minh ndi vé co ché kiém kich hoat cho tuong tac
dau tién nay, dé ban hiéu &p dung cho cong viéc kinh doanh cia minh.

Cu thé nhé:

* V6i Google Search: tuong tac dau tién 1a khi ban tim kiém mot tir khoa
nao d6 va ban bam vao mot két qua nao d6 thi ngay lap tac google s& ghi
nhan lai hanh dong d6 cua ban Véi cai trang web d6. Ban dén véi tir khoa
la gi, nhu cau cua ban 12 gi, ban & lai d6 bao lau, ban lam nhiing gi &
trong d6 Google s& ghi lai tat ca. Sau ndy bat ct khi nao ban quay tro lai
Google tim kiém dé tim mot van dé gi d6 lién quan Google s& nhac ban
Vvé cai trang ma ban di ting vao trude day, no co thé s& nam trong top 10
két qua mac du khi so sanh véi doi tha thi tir khoa d6 diém chat luong
khdng bang.

>> Hay tudng twong, ban chi mat cong dau tu hét mac cho mét tir khoa
dé cho n6 18n top roi nhitng tir khoa con lai xiu néi dudi nhau tiép can KH
tiém ning.
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* Véi YouTube: tuwong tac dau tién I1a khi ban chon mat tir khda va bam
vao xem 1 video, hoic khi ban xem mot video nao do6 va bam vao
video dé xuat. Ngay khi ban bdm vao xem video d6 thi YouTube ciing s&
ghi nhan lai hanh dong d6 cua ban, ban xem noi dung gi, tir khoa la
gi, xem trong bao 1au va ban 1am nhitng gi véi minh diéu d6 ( tat ca ).
Sau nay mdi khi ban vira trg lai YouTube chua kip 1am gi thi YouTube sé&
gui vé cho ban nhitng video khac cua kénh d6, hay trong Iic ban dang
xem nhiing video cua cac kénh khac thi ¢ cot bén phai cling xuat hién
video dé xuat cua nhitng kénh trude day ban da tirng xem.

>> Hay tuong tuong, ban chi mat cong dau tu hét maic cho mot video dé
né tiép can cang nhiéu khéach hang cang tot ( trén web, trén
YouTube, trang mang xa hoi , ... ) roi sau do tat ca nhitng video con lai
ndi dudi nhau tiép can khach hang.

* Vé&i Facebook: tuong tac dau tién 1a khi khach hang xem mot bai viét
trén Fanpage cua ban thi ngay lap tac Facebook s€ ghi nhan 1a hanh dong
d6 cua ban véi bai viét do, tat ca hanh vi, hanh dong cua ban lam véi
bai viét do 1a gi ( like, comment, chia s¢, luu lién két, ... ) thi sau nay
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khi cai Fanpage d6 ding ndi dung gi d6 1én thi Facebook dé goi y cho ban
vé diéu d6, va lai tiép tuc xem twong tac cua ban véi diéu d6 néu bang
tuong tac thuong xuyén thi hau hét tat ca nhitng bai bai viét trong trang
d6 mi dang 1én ban déu s& nhan duogc hét.

Ciing y hét véi cac bai viét tir ban bé, néu mot ngudi nao do post bai ma
ban thuong khong thém tuong tac thi sau nay cling lan mat tam trong new
feed cua ban, ho da di vao di vang. ™

>> Hay tuéng tuong, ban chi mat cong dau tu hét mac cho mot bai viét
dé no tiép can cang nhiéu khach hang cang tot roi sau d6 nhitng bai viét
con lai chia sé nhiéu hon, gié tri hon thi nd cling ndi dudi nhau dé tiép
can khach hang tiém nang cua ban.

P/S: Vi la mang x& hoi dugc xay dung dua trén ngudi sir dung, nén cac
cong ty cang mudn minh twong tac cang nhiéu cang tét, nhung vi luong
thong tin tir ban bé + tir Page + tir Group + tir Ung dung ngay cang nhiéu
nén ho s& chon loc ndi dung dé tiép tuc tiép can khach hang. Do d6 thay
vi qua dau tu vao sd lugng thi hdy dau tu vao chat luong va gia tri thi cau
chuyén “ Hiru Xa tu nhién huong” sé lai lap lai.

Ban ¢ tin 1a minh va KH sé& di cting nhau dén cudi doi chtr 22?
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Bai 14/22: Al DA — Tir c4i nhin PINH MENH dau tién dén Khach
hang VE CUNG DOI ?

Puong nao ciing dén thanh Rome, dudng nao rdi ciing dén tdi khach hang,
vdy duong nao trén kinh doanh online dan khach hang dén véi ban tay cua
ban ?

Ban tirng nghe dén tir “tiéng sét ai tinh” roi chw?

Khi ban ban hang ngoai chg, hang trén online thi khach hang ho cé nhu
cau rd rang hay chua rd rang thi ban cling chi c6 mot khoang thoi gian
ngan dé ho lu6t qua va ra quyét dinh co tiép tuc ¢ lai voi ban them mot
chut nao nira hay khong.

B1: Attention = Gay chu y nhw thé

O ngoai cho, giita 20 ctra hang ban rau thi cira hang cua ban c6 gi hay
trong 4nh mét dau tién dé ho tiép tuc & lai vai ban thém mét chit nia:
« Ban dang ngoi bat sau

« Ban dang ngoi d6ng goi rau

« Ban dang ngdi nhit rau

» Ban dang mim cuoi véi khach hang

» Ban dang cham soc¢ nhiét tinh khach hang
« Ban dang rao thdng tin khuyén mai

« Ban cung véi mot cai ban chirng nhan sau lung 1a cura hang rau sach
nhat cho

* Hay gi nira ?

O trén website / fanpage/ post / ... trén két qua tim kiém, trén banner
hién thi, trén bai viét truyén di gia sir khach hang dung doi twong roi thi
ban dang dua ra nhiing thong diép gi, hinh anh gi dé ho bi gay cha y ?
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B2: Interest = Tao thém muodn nhw thé nao ?

O cho, gitta 20 cwta hang thi cua ban la dong nhat, rau nhin tuoi
nhat, treo bang gia Pai ha gia to nhat thi kha nang khach hang budc dén
chd ban c6 cao khong ?

Trén online, sau khi doc doc tiéu dé thi s& toi vai dong md ta ngan ngui
thi ban s& tiép tuc cho khach hang nhan duwoc diéu gi ?
Vin 14 nhan d& kho hon, sung sudng hon hay 1a gi khac dé tao ra mot su
thém muén khéng cudng lai duoc ¢ khach hang va KH lai tiép tuc nghién
ngadm noi dung cua ban dé théa man mong muén nhan dugc nhiéu hon
nira.

B3: Desire = Tao tin twéng nhw thé nao ?
Hay giai trinh k§ hon rau cua ban sach nhu thé ndo, nguén goc dam bao
nhu thé ndo, danh gia nhan xét khach hang khéc, thai d6 phuc vu cua
ban, cam ké manh tay tr ban thi c6 lam cho khach hang tin
twong vao bo rau hay san pham dich vu cta ban trén online khéng ??
B4: Action = Ho hanh dong nhw thé nao dé ra Pon hang ?
Biét roi, Hiéu roi, Tin roi vay khach hang di sin sang quay téi bén
chua la & hanh dong nay.
« 50 lwong c6 giéi han
* Thoi gian c0 gidi han
« Qua khuyén méi tang kém c6 giéi han
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« Strc chiu dung véi ndi dau cua ho cling ¢ gisi han

« Kha ning kiém ché sung suéng caa ho cling c6 gidi han

Hay nhan manh vao nhimg diéu nay thi viéc chuyén d6i qua thanh hanh
dong dé con lién hé, co thong tin khach hang dé dang hon.

Tur d6 ¢6 don hang thoi.

Pay dugc hiéu 12 mot con duong tir tiép can dén an nam vai khach hang,
ban da vé ra dugc bao nhiéu con duong roi ?
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Bai 15/22: Cac TY LE CHUYEN POI trong hanh ddng ciia Khach
hang khi Kinh doanh Online la gi ?

Muén danh gia dugc hiéu qua kinh doanh online thi ban can théng ké va
tong két duoc vay ban dang lam nhu thé nao roi ?

Lam sao dé biét duoc rang nhimg dong tién ban dang chi ra dé lam
marketing online hiéu qua, khong thé ndo néi tét 1a n6 tét. Hay ding con
s6 thuc té dé ndi chuyén:

1 - CPM = cost per 1000 impressions

Pay 1a chi phi dé c6 duoc 1000 xem ( ¢6 thé &p dung khi ban chay quang
c&o hién thi banner)

2 - CPC = Cost per Click

Pay 1a chi phi dé c¢6 dugc click chudt bam vao trong quang céo cua ban,
hay bam vao duong link cia ban ( thuong &p dung cho chay quang cdo
tim kiém)

3 - CPA = Cost per Action
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Pay 14 chi phi dé c6 dugc mot hanh dong cua khach hang nhu goi dién
thoai, dé lai thong tin lién hé. ( Cai nay thuong minh dyua trén so tién
Marketing d3 chi ra cho 2 anh trén / s6 hanh dong )

4 - CPS = Cost per Sale

Pay 1a chi phi dé ban c6 duoc mot don hang thanh cong, tat nhién 1a co
thanh todn xong xudi. ( Cai nay thuong minh dua trén sé tien Marketing
d3 chi ra cho 3 anh trén / s6 don hang)

5 - S6 don hang / s6 lién hé dé danh gia hiéu qua cua Tele Sale nira nhé.
6 - Khiéu nai: ty & khiéu nai khi da nhin dugc don hang cua ban.

7 - Mua lai: ty & khach hang mua lai san pham Lan tht hai, lan tha
ba, hay san pham khéc tur ban

8 - ROI: Ty 1é lgi nhuan / téng sé tién dau tw. Thuc té dé chay 1 chién
dich ban s& can dau tu nhiéu tha tir noi dung, hinh anh, nhan su, thiét bi
dén chay marketing, tele, van chuyén dé ra dugc loi nhuan cudi cing. ROI
1a dé ban nhin thay tong thé.

P/S: Thuong chi can tdi CPS 14 biét dugc rang 1a ty 1é loi nhuan cuaa ban
nhu thé nao so v&i mirc dau tu caa ban roi (néu kinh doanh quy mé nho va
cha yéu online thi cac chi phi khdc it vd gan nhu khéng co).
Loi nhuan = Doanh thu - Chi phi

Thi han ban da c6 thé ra quyét dinh tiép tuc choi hay ngung. Quan diém
ctia minh thi doanh thu 10 ddng véi chi phi 9 dong thi ciing 14 c6 1.

Va, hiy nhin xa hon khach hang cua ban dau chi c6 séng trong vong mot
ngay, Ho da c6 ca mot cude doi thi hdy can nhac vao viéc mua lai cua
khach hang. nhiing lan mua hang tiép theo ban dau cé ton nhiéu tién cho
chi phi marketing nita, c6 thé chi la goi dién, email, sms Ia chét Sale duoc
roi.

Khéng phai ty nhién ma Facebook chi ra hon 19 ty $ dé mua tng dung
Whatapp véi 450 triéu nguoi dung ( gia 42% / thong tin 1 KH ) nhung
quan trong la ho dang str dung hang ngay va ho da san sang chi tién.

Hay giong nhu viéc lap wifi mién phi Moderm vay, ho dau c6 dai. Céi
dong tién ban dong hang thang dén hét doi mai 1a cai nha mang quan tam.
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Ban da v& ra cudc doi KH cua minh téi bao nhiéu nim roi ?

Giang Pinh — Mod Cong dong iSocial
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Bai 16/22: Bai viét ban hang PINH CAO la tir TRAI TIM dén TRAI
TIM?

Bat cur ai ciing déu c6 ndo, va cd phan logic véi cam xuc. Vay phan nao sé
lay dong manh khach hang dé ho quay hét minh véi ban khi kinh doanh
online day ?

Pé @& ton thoi gian cho doi, day 1a cong thic cia ban :

1 - Tiéu dé chinh (thuong 10-15 tr NHAN MANH vao GIA TRI KHAC
BIET)

(Co tiéu dé phu 1am rd rang cho thong diép chinh - DANH MANH thém 1
lan nita vao NOI PAU / VAN PE hay dem dén CO HOI LON )
2. Giai phap ( R8 rang, dé hiéu >> Khong chi néi tinh ning ma TAP
TRUNG NOI GIA TRI NHAN bUQC)

3 - Tinh niing / Loi ich cua San pham / Dich vu

( nhé LOI ICH khac THONG SO KY THUAT nhé)
4 - Goi SP >> Céc gbi SP

5- GIA day di

6 - PANH GIA ciia KH

( Néu co diéu kién thi wu tién dung Video >> khéng can CHUYEN
NGHIEP)
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7 -LY DO mua hang

8 - Uu dai PAC BIET ( H6m nay, gid nay, s6 lugng KH nay ,...)
9 - Qua tang THEM

10 - Call to Action = Kéu goi HANH PONG MANH

11 - Cau héi thwong gap

12 - T&i bat

13 - Théng tin lién hé néu can trao doi thém

14 - CAM KET MANH TAY

#x% V3 day 1a PINH CAO:

Hay dung CAU CHUYEN ( Bang bai viét, bang Video) dé tiép can Khach
hang, tat nhién theo trinh ty cua cong thirc trén nhung con ngudi la lam,
khi ké chuyén thi POl HINH PHONG THU sé& bj RU NGU va ban s& dé
dang di thang vao KHUNG THANH hon.

Tat nhién, & DPAT PUQC DINH CAO thi phai REN LUYEN. Hay lam
di 1am lai, viét di viét lai nhiéu 1an rdi ban ciing s& dugc LEN DINH. M
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Bai 17/22: SAN PHAM MUI NHON ciia ban 1a gi va 1am gi véi né ?

Néu khong ¢ tién dao thi d6i bong khé ghi ban dwgc, san pham trong
kinh doanh online ciing vay, hdy tim ra san pham chu dao truéc khi du
dau nhé.

Néu chi c6 mét san pham duy nhat thi hay ci tap trung vao n6 va phat
trién no 1én.
Con truong hep ban cé tir 2 san pham tré [1én thi sao ?

Cau tra 15i 1a hdy chon ra va tap trung vao mot san pham miii nhon, san
pham d6 la gi, Yéu to nao d€ xac dinh no la san pham miii nhon:
1. Gia t6t nhat ( Doi khi chi can hoa vén 1a dugc, vi ban s& kiém 16i bang
nhitng san pham khéc)

2. Cho di nhiéu nhat ( GIA TRI trong SP / DV nay ma KH nhan duoc vo
cuing nhiéu )

3. Loi thé nhat so véi d6i thit ( Gan nhu ddi thu khdng thé ndo canh
tranh lai dugc déi véi san pham nay cta ban, N6 nhu mot level cao hon
han so véi dbi tha)
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Khi di xdc dinh dwgc san pham mii nhon thi can lam gi ?
« Hay tung QUANG CAO va PR MANH HET CO vao.

« Hat cang nhiéu khach hang vé voi doi cia ban cang tot, co nhu vay thi
ban da dua dugc mot tay trudc dé cho di hodc khach hang dén dua ra mot
tay cua ho dé bat lay ban, 1Gc nay tam tinh thu thi voi khach hang nhu thé
nao 1a quyén cua ban.

Péi thi s& khd c6 thé nao chen chan vao duoc khi ban di tay trong tay voi
khach hang.

Pung c6 so 12 khi ban lam nhu vay thi ban s& loi nhuan it, déng y 1 sé it
& san pham mii nhon d6, nhung véi nhitng san pham con lai thi sao ?
Ban khong phai tén tién marketing nita, khach hang da c6 san trong tay
ban roi, ho dang sung suéng véi cac san pham mii nhon d6 caa ban roi.

Va san pham mii nhon d6 1a dau an dé khach hang quyét dinh vé doi cua
ban chtr khdng phai dbi thi cua ban, IGc ndy ban dan khach hang di dau 1a
quyén cta ban.

Ban nh¢ phan trude minh noéi dén thu nhap tir vong doi cua khach hang
rdi chi. Ho s& con rat nhiéu nhu cau khéac thi minh s& con rat nhiéu san
pham khéc cho ho.
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Bai 18/22: PHEU ban hang - CANG vao SAU Khéach hang CANG
SUONG !!!

Nhu cau cua Khach hang 1a khéng gigi han vay truéc khi bat dau kinh
doanh online thi ban x4c dinh s& lam khach hang suéng dén dau roi ?

Bai nay s& 1am RS hon vé viéc sir dung san pham miii nhon két hop voi
nhitng san pham nang cao cia minh véi khach hang nhu thé ndo dé cang
tuong tac sau hon thi khach hang cang sudng hon.
Néu ban chwa dugc nghe dén bao gio thi nd dugc goi 1a Phéu ban hang:
1 - Attract Traffic = Nguon KH vé tir FREE + PAID

FREE = Mién phi: Ngudn khach hang ty nhién dén tir moi noi nhu web,
blog, Facebook, Google tim kiém, youtube, truyén miéng, truc tiép trén
duong doi, ...

PAID = Tén phi: Nguon khach hang nay ban c6 thé c6 duogc tir chay
Quang c4o, mua ban, trao doi, chién dich di su kién thuc té, ...

2 - Capture Leads = Bit lay théng tin KH

Khi d3 gip roi thi phai tim cach c6 duogc thong tin cia KH, ti thiéu phai
a:

* Tén

* Email

« Gi6i tinh ( kho hon chut )

« Sb dién thoai ( kho hon nhiéu)

* Bia chi nha ( cuc kho)

« Théng tin vé nghé nghiép, tai chinh, thu nhap, gia dinh, ...

Cu theo mirc d¢ thong tin khach hang ¢ trén ma thu thap, cang sau thi ban
s& cang dé nam chac KH d6 & trong tay
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Nguon KH tiép can va cah thu thap théng tin:
« Exit Customer: DS c6 san nhu name card, sdt cii >> loc ra tén + sdt +
email

« Facebook: C6 sp Free dang 1én Tudng , Group, Fanpage dé KH ding ky
dé lai thdng tin

* Youtube: Tao video chia sé + d¢ link nhan sp FREE

« Slideshare: Tao ebook, Slide chia s¢ + dé link nhan SP FREE

« Blog: Tao trang blog chia sé bai viét ca nhan + dé link nhan SP FREE
* FREE Gift: Qua FREE di kém don hang hoac tang cho ban be KH

« Web: Tao web cho SP / Cong ty ban hang + dé link nhan SP FREE

» APPs (tng dung)

« Exchange ( trao d6i / mua ban)

« Hunter: Phan mém sin email trén cac web

3 - Nurture Prospect = Cham soc
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Tuong tac thuong xuyén s& gitip hAm néng mdi quan hé cua ban véi KH,
cang néng bao nhiéu thi cang dé chuyén do6i thanh mua hang bay nhiéu.
Noi dung cham soc kiéu gi ? Van 1a d& kho va sudéng hon cho d6i tuong
KH ctia minh

Tim nhitng ndi dung dang:

e Canh bao / luvu y: Thuc pham, ung thu, héa chat, thanh phan, nguon
goc,..
* Lot ich cao / Meo hay / Kinh nghiém ca nhan

« Xtic ddng: Hoan canh dau thuong, bd me, con ci,...

« Cung ¢6 hinh anh ca nhan: Ca ngoi duc tinh, théi quen, tinh cach tét dep
nao do,...

« Noi dung lién tudng: cac van dé su kién HOT ngoai kia dudi goc nhin ca
nhan va chuyén moén ctia minh

Céch trinh bay:

« Mau tin vai dong

- Bai viét

* Ebook, Slide FREE

4 - Convert Sale = Chuyén d6i mua hang

Sau khi twong tac, cham séc khoang 10-20 ngay thi ban c6 thé goi y cho
don hang dau tién ( c6 PHI ).

Van tap trung vao van dé caa KH dé cung cap SP / DV.

Chon SP nao c6 gié tién vira phai, ding cao qué ngay lan dau ( thuong G
thay la 1-100$ )

Pé ban dugc SP chuyén doi ban dau nay, doi khi ban sé& Ién kich ban cham
s6c & trén la nhitng danh gid, canh bao, nguy co vé van dé cua KH va
nhitng huéng giai quyét khac nhau cho van dé cia KH. Nhung khong phai
KH nao ciing c6 thé giai quyét duoc triét dé van dé caa ho, nén ho sé& thy
mua 13 diéu duong nhién.

5 - Deliver & Satisfy = Pat hang + Hai long
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Lan dau tién s& ludn duogc dit nhiéu ky vong vao, né cé thé s& anh huong
rat 16n dén nhitng don hang vé sau. Nén, thay vi tap trung vao loi nhuan
thi hdy tap trung vao cach cham soc 1am sao dé don hang dau di gia tri
nhé dén may, nhung sé& la 1an ghi diém an tugng nhat co thé nhé.

6 - Upsell Customers = Ban thém

Van dé caa Kh ludn phéat sinh hang ngay, hdy tim ra né va chuan bi san SP
cho nhitng van dé cap cao hon hoic da dang hon dé 1&n ké hoach béan
thém va lam cho Kh di tir hét bat ngd nay dén bat ngo khac.

Ban van nh¢ 1a khi ban them nay KHONG TON TIEN MARKETING thu
hit KH vé nita, hiy dung no dé ting cho KH.

7 - Get Referrals = Nguon KH giéi thiéu

Con gi tuyét voi hon khi ban da xay dugc cho minh Fan hdm mg, nhiing
KH da dén tir xa la dé thu thach roi tin tuong va gio ctr ¢6 van dé 1a lai
nghi dén ban. Ho ngdy cang d& kho hon va ngay cang sung suéng hon.

Ho sé& Ia nhitng chiéc loa phong thanh, chia sé va lan truyén thay cho ban.

Pé thuyét phuc 1 KH hang xa la khéng gi dé hon bang chinh nguoi than
thiét véi ho.
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Bai 19/22: Ban dang CHAM hay TAM Khach hang, cach thirc nao
cho hi¢u qua day ?

Khach hang cling 1a con nguoi théi, mac du kinh doanh online ho khong
thiy mat miii nhung van ¢ cam xutc khi duoc ban doi xir. Ban sé 13 ai khi
dén vai khach hang ?

Bai viét ndy maot lan nira minh muén nhan manh vé muc dich ban dén véi
KH va muc dich ban muén KH & lai v&i ban va ho s& & lai véi ban bao lau
la hoan toan do ban quyét dinh.

Pé tim dugc 1 khach hang ding muc tiéu da kho.

Pé lam cho 1 khach hang dung muyc tiéu dua tay ra lai kho hon.
Pé lam cho 1 khach hang dtng muc tiéu nam lay SP / DV cta minh ma
dung lai cang khé hon nira.

Pé 1am cho 1 khach hang dung muc tiéu nam chat lay tay minh 1a tung
tang trén duong doi lai vo cung kho.

Pay la nhiing diéu thuong gap khi ban muén cong viéc KD caa minh
duoc song va phat trién bén vitng mudn doi.

Mot khi ho di dén va san sang & lai voi ban thi khi d6 ban dang CHAM
KH rat tét, 1Gc nay viéc tdm tinh thu thi voi nhau dé phéat sinh ra nhiing
van dé méi va ban s& di tim nguoi c6 GIAI PHAP dem vé gidi thigu cho
KH ctia ban thi KHA NANG MUA RAT RAT CAO.

Ctr nhu vay KH s& dé trang vang cho ban CA POI.
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CoOn néu, ban chi tim cach 1am sao dé ban duoc 1 SP vé&i da moi tha doan,
dé roi khi mua xong thi 1in mat tim. Nhu vay ban chi SAN roi THIT dugc
1 lan va KH d6 roi xa ban vinh vién, déi khi lai 16i di mat biét bao KH
tiém nang khac nita.

Ctr nhu vay, ban sé& phai di SAN hét KH nay rdi lai KH khac CA BOL.
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Cau chuyén ngan vé Cht NONG DAN va Bac THQ SAN.

Chu ndng dan 1a Nguoi hién lanh chét phat, luong thién. Ngay ngay déu
cham chi cho vit an, vit choi réi tim cho vit. Ranh ranh con tam tinh véi
vit, bat nhac giao huong cho vit nghe. Cr vay qua ngay qua thang.

Bac tho san 1a Nguoi nhanh nhen, hoat bat, hao hoa. Ngay ngay véi cay
sting trén tay, bac bang bang vuot riung vuot suoi dé san tim vit gioi. Cudc
séng cua bac 1a nhitng chuyén di, dudi bAm theo nhing cha vit troi. Moi
khi d6i, POANG 1 phat 1a c6 1 chu vit quay ngon lanh. Ca vay qua ngay
qua thang.

Vao 1 ngay no, khi bac tho sin di qua canh dong caa chd néng dan, thay
chu dang tam tinh voi i vit nha, bac cuoi to rdi noi:

“ Anh ¢6 bi gi khong thé, vit nd 1am gi biét tiéng ngudi ma néi chuyén.
Vit 14 chién lgi pham dé ngam + ban = thit thoi”

Chua nong dan dap:

“ Vit nha e khac vit troi, khdng c6 em ching nd khéng séng dugc dau.
Chuing n6 sbng lién vai em sudt doi tir IGc mai ng, em di dau chung di do.
Bao nhiéu trng ching cho em hét, c6 khi con giit nha cho em nira.”
Bac tho san dap:

“ Lo tam tinh v&i vit nhiéu qua hay sao ma 6m o thé 2~

Chu nong dan dap:

“Nao c6 gi an may dau béc, tring vira dé ra 1a lo thu gom dem 4p lién dé
c6 thém vit. Poi thi kiém rau qua an qua ngay thoi. Ma vit cling biét nghe
giao huong lam bac, ci nghe 1a dé nhiéu hon.”

Bac tho san:

“ Vi ca vit, ctr nhu toi tu nhién ty tai, dé chdng tu lo, thich thi thit, khdng
thi c ké day. Roi cudi to va di mat theo dan chim troi dang bay di.”
Chu nong dan ngo ngac nhin theo trong phut chéc roi lai tiép tuc tdm tinh
V41 dan vit.
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Mé&i d6 ma 3 nam sau, Bac tho sin dung tudi hon chuat c¢6 dip di ngang
vung nong thon do. Bac chang thay chi nong dan dau nira, chi thdy cin
biét thy to diing canh canh dong nam xua kém hé nudc rong ménh mong.

Nam nghi dudi gbe cay ti cho d& mét. Khi tinh day thi thay chd néng dan
ngdy nao dang dung tru6C mMat mé nu  cudi twoi tan.
Béc tho sin lén tiéng:

“Chti nong dan tam tinh v6i vit ddy ma, sao gio béo khoe thé. Ma nha gio
¢ dau roi, sao dé thang nao cudp dat xay cai biét thy to vat ra vay”
Chu nong dan dap:

“A, day 1a nha cta bd thang con em, tic 13 nha em ddy a. Nho troi mua
thuan gié hoa, nho dan vit nha ma gio em c6 dugc noé. Pan vit gio lon qua
nén em nubi cdng nghiép roi, trang dé sudt ngay. Bac nghi xem, tir vai
chuc gio 1én vai triéu con chu it gi. Co cong nghé co khac, nd tu an, tu
suéng roi ty dé. Em gid chi ¢6 dn véi ndm choi nén béo trang ma thay
ngai.”

Nhin béc tho sian 6m o mit ngo ngac, cht hoi tiép:

“ Con bac gid vo con thé ndo, cham vo bau hay sao ma om thé 27
Bac tho san dap:

“Vo con gi dau, thdn minh lo con chua xong, 1dy V& ma om nhau do6i &”
Vira néi xong thi bac tho san lai voi vang 1én duong dudi theo dan vit troi
xa mut mu khoi.

Con cha néng dan thi ung dung di bd dudi nang chiéu ém dip cua canh
dong queé.

HET CHUYEN. M
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Bai 20/22: Nhirng cai CO “VO LY “ @é¢ KHUYEN MATI sudt ngay ?

Lam gi ciing phai ¢6 Iy do caia nd, cho khéng it ai chiu Iam. Giang chia sé
ban mot sé ¢é dé ap dung khi kinh doanh online nhé.

Lam gi ciing can ly do, nhat 12 khi muén kich thich don hang tir KH thi ly
do cang phai “chinh dang” va DA DANG dé c6 thé &p dung quanh nim
ngay thang.

Chia sé ban vai céi cé dé c6 thé tao chién dich khuyén mai ma thu hat
KH dén dé up sell va ra quyét dinh mua hang nhanh gon le hon:
1- Ngay 13 ( 30/4, 1/5, 1/6, 15/8 AL, 2/9, 22/12,...)

2- Xu huéng cua Thé gioi ( Black Friday, Online Friday, 11/11, 12/12,...)
3- Poc quyen, Khép kin ( Sn cong ty, Nha may, Thanh ly kho hang, Hoi
thao, Pao tao riéng,...)

4- Cham so6c KH ( Thang cham soc, Thang tri an, Sinh nhat KH, SN
nguoi than KH,...)

5- Ngay dac biét / tuan hay / thang (thi 3 HAPPY, thir 5 Tiét kiém )
6- Trong ngay ( chi 1 ngay duy nhat trong tuan,thang, nam,..)
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6- Flash deal ( Giam theo gio trong ngay)
7- OTO ( One Time Offer - chi 1 lan trong doi)
8- Lién két di tac ( nhan dip hop tac véi cty ABC,...)

9 - Su kién ty tao ( Thoi ndi con, Sinh nhat me Giam doc, Ngay mat bd
chu baovg, ...)

10 - Sang tao thém nhu Lazada : Mua cang to gia cang giam, Gia huy diét,

>> Nhé kém theo THONG DIEP AN TUONG, cdu SLOGAN thu hit nhu
cia LAZADA, ADAYROI vay.
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Bai 21/22: THU NHAP = DOANH THU - CHI PHI, ai cha biét vay
TOI UU va BUNG NO sao ?

Tong két cudi cung caa cong viéc kinh doanh online cua ban am hay
duong, 1am sao dé gia ting nd 1én ma chinh ban ciing s& bat ngo, ¢ céng
thirc ca roi.

Cong thite CAN BAN NHAT caia Kinh Doanh la
Thu nhap = Doanh thu - Chi phi

Va gio ching ta s& mo sé no:
#x% DOANH THU dwoc cau thanh béi c4c yéu té sau:

DOANH THU = Khéch hang Tiém ning x Ty 1é chuyén doi (CPS) x Gia
ban / don hang x Sé giao dich

Céach TOI U'U tirng yéu t6 ciaa Doanh thu:
« KH Tiém ning: Nguoi ¢ thé mua SP/DV cua minh

>>> Tang tiép can = Banner, QC, Bai viét, Loa dai, Forum, Group + 15
kénh Marketing

« Ty & chuyén do6i: Chuyén nguoi tiép can thanh Mua hang
>>> Tang chuyén doi = Ting twong tic, ting gia tri, ting cam xdc vai KH
« Gia ban / Pon hang: Tong tién Khach hang tra mdi lan mua
>>> Tang gia tri don hang: Dong go6i thém gia tri, Up sell, Tang gia tri +
giai phap tron bo

« S giao dich: S6 lan mua hang cua Khach hang / nam hoic / doi Khach
hang.

>>> Tang s giao dich: Khai thac sau nhu cau / van dé lién quan giai phap
ctia minh hoic Két néi nhitng nhu cau khéc véi doi tac
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wWw

#x% CHI PHI dwoc cau thanh béi cac yéu té sau:

« Thoi gian : dé sx ra 1 San pham

» Nguyén liéu : dé sx ra 1 San pham

« Nhén sy : dé tao ra 1 San pham

« Duy tri/ bao quan / tén kho : dé luu trir 1 San pham

« B4o hanh / bao tri / bao dudng : khi 1 San pham d3 dugc ban di

Céach TOI U'U cac yéu to cia Chi phi:

» Lam sao dé thoi gian San xuat cang ngan lai cang tét ( quy trinh San
pham, cong nghé San pham hoac thué ngoai )

» Nguyén ligu bo ra cang it cang t6t ( néu chi phai bo 1 1an nhu San pham
so thi cang tot)

« Nhan su: tu dong hoa cang nhié,u cang tét, ding cong nghé nhu internet
web, quang cado, email tu dong, tiép tan ao, ...
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« Duy tri / bao quan / ton kho : ding kho hang trung gian tu luu trit va van
chuyén hoic ding SP cua ngudi khac ( affiliate, drop shiping, .. )
« Bao hanh / bao tri / bao dudng : chon san pham cang giam dugc khau
nay cang tot hoic cé thé day cho bén tha 3 ( nha cung cap hoic 1 don vi
chuyén mon trung gian, ... )

P/S: Thu nhip TANG = Doanh thu TANG - Chi phi GIAM
Ti vu tirng chdt mot va ban sé thay KET QUA BAT NGO. M
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Bai 22/22: KINH DOANH 1a KHONG GIOI HAN, PINH ciia ban ¢
dau ?

Gidi han 1a do minh dit ra, kinh doanh online giéi han con xa hon truyén
théng. Nhung xa téi mac nao thi ban dam nghi toi chua ?

Chang phai ty nhién ma con ngudi lai séng chung cung 1 thanh phd,
chang phai ty nhién ma hinh thanh céc hiép hoi, cau lac bo kinh doanh.
Ma dung 1a tu nhién no phai vay. ™M

Muén di nhanh thi hay di 1 minh.
Nhung muon di xa thi hay di cung d6i hinh.

Mdi ngudi co 1 diém manh, 1 sé truong, 1 ngudn luc, 1 nguon San pham,
1 nguon gia tri khac nhau ( thuc su chang ai giong ai ca, du tu cung 10)

Vay tai sao lai khong két hep lai véi nhau ?

Dung bao gio nghi kiéu ban thay t6i KD tét thi ban nhay vao cudp Khach
hang cua t61, ditng SG MAT MAT néu trudc mat ban 12 ca 1 BIEN Khéch
hang MENH MONG ma ban khai thac chang bao gio hét.

Ban chi kinh doanh & 1 xom thi gidi han.

Ban chi kinh doanh & 1 quan thi gigi han.

Ban chi kinh doanh ¢ 1 thanh phd thi gigi han.

Nhung néu ban kinh doanh & ca 1 quéc gia, 1 khu vuc, 1 chau luc, 1 thé
giai thi gisi han d6 bao gio ban dat toi ?

Néu ban chi giai quyét cho Khach hang ¢ 1 nhu cau / van dé thi gigi han.
Nhwng Khach hang c6 phai chi ¢ 1 van dé ?

KHONG, con ngudi phirc tap lam, vén dé moi Ll,JCA)N PHAT SINH hang
ngay, hang gio thi kém theo do6 la GIAI PHAP MOI.

Nhung ban ¢ chac minh ¢6 chuyén mén sau cho GIAI PHAP MOI d6 ?

HOQP TAC = HE SINH THAI 1a PAP AN cho XU HUONG CANH
TRANH thé ky 21 nay.
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‘“A

Viét Nam d4u tay d6i vai Trung Québc thi KHO THANG.

Nhung ca ASEAN dau tay d6i véi Trung Québc thi KHAC A.

1 con ngua di 6 tré, khoe may thi ciing kho ma thang duoc 10 con ngua
gia.

1 con ngua c6 to khoe may thi ciing kho ma thiang 10 con ngua con.

Nhin xung quanh minh, chon nguoi c¢6 thai d6 tot, ngudi chinh truc va c6
San pham / Dich vu c6 thé cung dung chung dé cung cap cho KH cua
minh.

Nhu vay tu nhién quy mé, chat luong, gia tri, luong KH duoc x2. Thi
Doanh thu va Loi nhuan s& thé nao ?

Hanh dong di, chu dong Ién tiéng di. Ban s& dung trén DINH cua DINH.
Va ban nghi cong viéc Kinh doanh ciia minh sé& thé nao néu quy mé x10
hay x100 ?7?
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Vai dong tam sy!!!
Danh cho nguwéi dang mé mam:

Néu ban chi dang c6 y twong hoic van dang di tim ¥ tudng thi hay di that
nhiéu, trai nghiém that nhiéu. Rat nhiéu y tudng triéu do duoc sinh ra trén
xe bus, trong WC hay luc di du lich.

Hoac don gian, hdy tham khao nhiing y tudéng nguoi khac dang lam + ap
dung & mot noi khac ma khach hang cling dang can + cach lam méi cua
minh = 1y tuong triéu d6 cho riéng minh.

Hodc don gian hon, ban ¢6 thé tham khao cac ¥ twong kinh doanh trong

muc Trai nghiém trén web Giangdv.com, Giang thuong cap nhat cac y
tudng hay trén day.

Danh cho ngwoi dang khap khiéng budre di:

Néu ban d3 va dang kinh doanh, nhung chua thuc su dat dugc két qua nhu
mong muan.

Vay thi ban hdy nd lyc gap d6i, hiy 1am nhiéu hon nhiing gi ban di lam,
hay yéu thuong khach hang caa minh nhiéu hon va hay tim ra nhitng cach
lam méi thong minh hon, hiéu qua hon.

Hoac don gian, ban co thé dang ky chuong trinh “Xay chién luoc = 1 ly ca
phé” véi Giang ( chi ap dung cho ban nao & HCM thdi nhé, vi Giang &
day ma ). Thuong 1 gio tu van chién lugc Kinh doanh online cia Giang 1a
500k. Nhung Giang mudn cho di nhiéu hon bang cach gitp ban phat trién,
nén gio Giang sé danh cho ban 3 gio xay dung chién lugc cho ban chi véi
gia = 1 ly ca phé (1a ban tra tién ca phé cho Giang la du ).

Sau khi Ién chién lugc xong, Giang s& huéng dan cach ban st dung céc
cdng cu Internet Marketing hd tro chi tiét ludn.

Ban truy cép vao link nay dé dang ky:

www.giangdv.com/xay-chien-luoc-kinh-doanh-online-bang-1-ly-ca-phe/
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Quan diém cua Giang 1 " P4 gitp thi phai gitp cho chét "
Chinh vi vay ma mdi tuan Giang chi c6 thé gitip 2 nguoi thdi, nén ai dén
treoc Giang giap trwéc nhé. M

Danh cho nguoi dang chay va muén 1én PINH CAO HON:

Néu ban dang c6 mét cdng viéc kinh doanh suén sé, nhung ban cam thay
minh muén 1én dinh cao hon. Hoic ban dang ¢6 1 luong data khéch hang
|6n nhung chua biét khai thac sao ca.

Nhu Giang néi ¢ bai 22, hdy hop tac véi nhau cung win — win — win (Ban
— Khach hang — Béi tac). Néu ban hiéu tinh than d6 va mudn cho khach
hang cua minh suéng hon, mudn dem SP/DV dén véi nhiéu d6i tac hon,
khach hang khac hon thi hiy 1én tiéng va minh cung nhau l1én dinh cao
hon.

Ban truy cép vao link nay dé dang ky:

http://qiangdv.com/hop-tac-win-win-win/

A, Giang dang tom tat ebook ké hoach Kinh doanh trén 1 trang giay
A4, toan bo cong viéc Kinh doanh cua ban s& nam o day hét, don gian, dé
hiéu, d& cai tién va phat trién.

Ban bam vao day dé nhan FREE nhé: >>> http://g00.9l/z49Sn7 <<<

Than!

Giang Dinh

Mod Cong ddng iSocial
Sdt: 090 272 07 09
Web: Giangdv.com

Email: Giangdv90@agmail.com

Facebook: fb.com/giangdv0910
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